
 
Assistant General Manager  
Wild Adventure Yukon – Carcross, Yukon  

We are currently seeking an Assistant General Manager to join our leadership team and help 
manage daily operations during our busy tourism season.  

Position Overview 

Location: Carcross, Yukon (Wild Adventure Yukon) 

Reports to: General Manager 

Employment Type: Full-time, year-round 

The Assistant General Manager (AGM) supports the General Manager in overseeing the 
day-to-day operations of Wild Adventure Yukon. This role plays a critical leadership position in 
ensuring exceptional guest experiences while maintaining efficient and profitable operations 
across all departments.  

The AGM works closely with operational teams across guest experiences, retail, food & 
beverage, and tour logistics to ensure smooth daily operations during high-volume cruise 
arrival periods.  

This is a hands-on leadership role suited to someone who thrives in fast-paced environments 
and enjoys working with teams in an outdoor tourism setting. 

Key Responsibilities  

Operational Leadership  

●​ Oversee daily operations across all departments, including guest experiences, retail, food & 
beverage, and tour logistics 

●​ Ensure tours and experiences operate on schedule and meet cruise ship timelines 
●​ Coordinate staff scheduling and shift deployment  
●​ Contribute to the development and optimization of winter operations logistics and 

processes 
●​ Lead daily operational briefings and team coordination 
●​ Monitor operational safety standards and ensure compliance with procedures  

 
Guest Experience Excellence  

●​ Maintain high standards of guest service across the property  
●​ Address guest concerns and resolve service issues  
●​ Support staff training on guest engagement and storytelling  
●​ Ensure every visitor receives an authentic and memorable Yukon experience 



 
 
Team Leadership  

●​ Supervise and support seasonal and year-round staff  
●​ Assist with onboarding and training of seasonal team members  
●​ Promote a positive and collaborative team culture 
●​ Monitor staff performance and provide coaching and motivation where needed 

Cruise Tour Coordination  

●​ Coordinate guest arrivals and departures tied to cruise ship schedules 
●​ Ensure tours run efficiently during peak cruise arrival windows  
●​ Work with transportation partners and tour operators to manage guest flow  

Retail & Revenue Support  

●​ Assist in managing retail and food & beverage operations  
●​ Monitor merchandising standards in the gift shop  
●​ Support initiatives to increase per-guest spending  
●​ Track inventory and report operational trends to the General Manager 

Facilities & Safety  

●​ Ensure facilities remain clean, safe, and guest-ready  
●​ Report maintenance issues and coordinate repairs when necessary 
●​ Monitor safety procedures across all activities and experiences  

Operational Reporting  

●​ Assist the General Manager with daily operations reporting  
●​ Track guest feedback and operational metrics  
●​ Support performance tracking across departments  

 
Qualifications  

The ideal candidate will bring strong leadership skills and experience in tourism, hospitality, 
or adventure operations.  

Preferred qualifications include:  

●​ 3–7 years of experience in tourism, hospitality, or outdoor adventure 
operations  

●​ Experience supervising teams or managing seasonal staff  
●​ Strong organizational and leadership skills  



 
●​ Ability to manage operations in a high-volume guest environment 
●​ Excellent communication and problem-solving abilities 
●​ Comfortable working in a fast-paced outdoor environment 
 
 

Assets include:  

● Experience working with cruise tourism  
● Retail or food & beverage operations experience  
● Experience working in northern or remote locations  

 
Work Environment  

Wild Adventure Yukon operates in a dynamic outdoor tourism environment. This role requires 
flexibility and a hands-on approach during the busy cruise season.  

Expect:  

● Fast-paced operations during peak tourism months  
● Weekend and holiday work during the operating season  
● Significant time spent outdoors and interacting with guests  

Compensation  

Salary: $70,000 CAD annually (40 hours per week, schedule to be 

determined).  

Additional benefits may include:  

●​ Three weeks of paid vacation  
●​ Performance bonus based on operational targets  
●​ Opportunities for career growth within our expanding organization. The AGM is the direct 

line to the General Manager. 
●​ Health and Dental benefits. 
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